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Synopsis

This is the eBook of the printed book and may not include any media, website access codes, or
print supplements that may come packaged with the bound book.Directed primarily toward students
taking an course in undergraduate systems analysis and design, this text also provides practical
content to current and aspiring industry professionals .A A Kendall and KendallA¢a -4,¢s
Systems Analysis and Design, 9e, is a human-centered book that concisely presents the latest
systems development methods, tools, and techniques in an engaging and easy-to-understand

manner.
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Customer Reviews

This is a decent beginner’s book into systems analysis. I've used it for two different classes and it
has proven quite useful when it came time to applying what | had read. When | first got this book |
thought it was going to be pretty useless since | felt there was no way it was as in depth material

wise as | would have liked, but | was happily surprised by how useful the lessons were. The most

important lesson I've learned is how important visually showing a flow diagram is and how to make



one. There have been other lessons but | don’t want to give too much away haha. It can get pretty
boring at times because some topics are more interesting than others but that's quite common in
textbooks. Honestly | would have liked more visuals in the book when it explains how to visually
present topics instead of just talking/explaining to someone else then but that is just personal
preference. This book may prove very useful to information systems and computer science students

so it is worth a read for anyone interested in those fields of study.

Old fashioned: That's what I'd call it. How can apps and mobile device issues receive such little
attention in your book? This achingly new (and unbelievably expensive) edition disappointed me. It
doesn’t address recent developments in Systems Analysis and Design. The Case Studies are
hilariously out of date and the context is so American-centric, | felt embarrassed sitting in the middle
of a group of Indian and Chinese colleagues. Clearly the Kendalls haven’t developed anything for a
while. When | mentioned some of these issues in class, my professor said, "Well, they are old, you
know?" yeah. I'm old too, but good grief!!!ll don’t intend to be mean, but I'm so disappointed | must
plead with professors to find a textbook with more contemporary perspectives. it’s not that we can’t
learn anything from this book... of course we can! But the book barely skims or completely misses

many of the things that will actually get us jobs.

Recommended to the MIS majors out there!

| was using this for a class in college. | dropped out of the class because of this book. Horribly
written. Over 30 years in the computer Industry and | could not find an answer for one of the
questions in the book at the end of a chapter. Very vague. Just can’t follow it at all. Worst book |

have ever not read.

Good information but written in convoluted HR speak. This book is a tedious read and | find myself

constantly having to re-read entire paragraphs.
For a rental the book was clear and free of any markings and/or highlights. Everything was fine with
the one exception that he smells really bad every page | turned the smell of a smoker or even like it

sat in a room with mold. Probably should take it out of the rotation.

Extremely dull book, it will make you fall a sleep...wished our teacher had chosen a better book.



It's one of the worst textbooks | ever had.Completely outdated. | don’t know why instructors like it.
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